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' THE CHAIRMAN

Assalamu Alaikum,

Over the past 27 years, Muslim Hands have
dedicated themselves to humanitarian and
development work. This began in 1993, when
the horrors of the Bosnian conflict sent
shockwaves through the UK, and a community
in Nottingham came together to collect aid for
those suffering.

2020 was a year of opportunities and challenges and

we are extremely grateful to our donors for continuing

to support those in need despite the pandemic. Their
inspirational generosity allowed our teams and partners to
build on the foundations of vital projects worldwide. We
were able to carry on educating children in our schools,
expand our work in Yemen beyond what anyone could
have imagined, provide thousands of communities with

life-saving water and so much more.

The fact that we were able to expand our development
work during an economic crisis is a testament to the
commitment of UK donors to global wellbeing. They
facilitated a range of improvements to our WASH facilities,
such as installing solar-systems in existing wells to improve
accessibility to quality water. (This year, 1.5 million people
have been supported through the establishment of 13,000
water wells, alhamdulillah). They also helped us maintain
our pupils’ learning during the pandemic, funding multiple
projects to support over 12,000 orphans and 127,000
school children through Muslim Hands’ educational

programmes.

In 2020, our donors and our award-winning volunteer
team also responded to growing concerns around food
insecurity in the UK. Through The Open Kitchen in
London, we targetted the most vulnerable members of
the community, providing essential meals to hundreds
of families a day. We also successfully partnered with
FareShare UK to supply over 1 million meals through

FareShare’s network of partners and organisations.

Through the generosity of our supporters, the
commitment of our partners and the hard work of our
teams and volunteers on the ground, we have been able
to accomplish many successes in one of the most difficult
years we have faced. We never could have envisaged

the way the ‘Muslim Hands family’ would grow back in
1993 and this dedication to helping others has allowed
us to provide emergency relief and transform the lives of

millions worldwide.

In sha Allah, we will continue to grow and expand

our programmes worldwide, building our network of
partners, increasing local capacity and working alongside
communities to meet their needs and improve their lives.
By Allah, your support has helped millions of people and
we look forward to working together to tackle the root
causes of poverty and injustice!

Wassalamu Alaikum,

Syed Lakthe Hassanain
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WHAT ARE SDGS? WHAT DO THEY MEAN
The Sustainable Development Goals (SDGs) FOR OUR WORK?

SUSTAINABLE are a universal call to action to end poverty, Muslim Hands aims to ensure that the work
DEVELOPMENT protect the planet and ensure that all people we do is targeting these goals as part of a
G#%ALS enjoy peace and prosperity. Led by the United united global effort. Our approach is to work
w Nations Development Programme, this set of 17 in line with the SDGs, while putting a special
goals imagines a future, just 15 years from now,

focus on children who are suffering from
free from poverty and hunger and safe from the poverty, conflict and disaster.
worst effects of climate change.
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IMPACT NUMBERS

Muslim hands schools

Orphans sponsored Religious institutions




Afghanistan 123,385 beneficiaries
Albania 1,463 beneficiaries
Bangladesh 292,105 beneficiaries
Gambia 49,663 beneficiaries
India 4,425 beneficiaries
Indonesia 3,581 beneficiaries
Kashmir (India) 61,453 beneficiaries
Kashmir (Pakistan) 341,703 beneficiaries
Lebanon 55,5577 beneficiaries
Malawi 36,679 beneficiaries
Mali 276,458 beneficiaries
Mauritania 12,607 beneficiaries

On the Frontline of Emergencies 626,000 people
supported

Emergencies have always been one of the most important
areas of MH'’s programme work. We understand that when an
emergency hits, we need to ensure families and communities
have access to basic needs quickly and effectively. This can

be the difference between life and death. Muslim Hands has
over 27 years of experience in responding to emergencies

and has built a global network of partners and organisations
in order to access the most remote areas effciently. This year
alone, our supporters responded to over 12 emergencies
worldwide. These included complex and protracted crises,
such as the conflicts in Yemen and Syria, to other lesser-known

emergencies, such as the floods in Pakistan. As a result, we

were able to give relief to over 626,000 people.
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Mexico 1,700 beneficiaries
Niger 157,394 beneficiaries
Pakistan 1,111,463 beneficiaries
Palestine 105,859 beneficiaries
Rwanda 3,375 beneficiaries
Senegal 142,203 beneficiaries
Somalia 374,565 beneficiaries
SriLanka 66,862 beneficiaries
Sudan 133,087 beneficiaries
Turkey 123,957 beneficiaries
United Kingdom 204,762 beneficiaries
Yemen 189,564 beneficiaries

SDG End poverty in all its forms everywhere
Target13

Social protection is a human right, a social and economic
necessity and plays a key role in preventing child labour.

In Yemen, our efforts in extending social protection have
underlined its importance in reducing poverty and vulnerability,
redressing inequality and increasing inclusive growth.
Therefore, our emergency programmes aim to implement
appropriate social protection systems and measures for all.

Yemen
The situation in Yemen has continued to deteriorate due to the

ongoing hostilities. Currently, Yemen is experiencing one of the
largest humanitarian crises in the world. 24.3 million people
are in need and over 4 million have been displaced. 16.2 million
(over half the population) are food insecure and over 2 million
children are still out of school. Since 2019, our supporters have
been funding essential food, WASH and health programmes in
Yemen. In 2020, we reached nearly 200,000 individuals.
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Our supporters have been providing free school meals across
three schools in Taiz city, reaching over 2,000 students daily.
Our impact assessment has shown that through the provision
of food at the schools, not only has the programme decreased
malnutrition, it has also increased attendance and enrolment
within the education programmes across the district.



Our teams on the ground found that due to the internal
displacement of many communities, families did not have
adequate access to safe drinking water facilities. We supported
these communities by rehabilitating existing WASH facilities
and infrastructure, ensuring that the needs of the population
can be met. This included the installation of solar panels and
new water access points.
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Muslim Hands has been running two bread bakeries in Aden
and Ma’rib. The bakeries provide 6,000 loaves of bread a day,
helping to ensure that these communities have access to a core,
staple food item. With multiple access points across the city,
this project provides the most vulnerable members of society
with the reassurance that their basic needs are being met.



In November 2020, more than 50,000 people fled conflict in Ethiopia’s
Tigray region, escaping to eastern Sudan. Many of those who fled were
sheltered in existing camps in the Gadrif and Kassal states. Working
with local and state actors, Muslim Hands was able to provide 3,000
families with essential food and NFI provisions. Due to the ongoing risk
of COVID-19 in those camps, we also worked within the local health
infrastructure to provide families with essential PPE equipment.



SINDH FLOOD EMERGENCY
RESPONSE IN PAKISTAN

In August 2020, the monsoon rains affected communities in both rural and urban
Sindh, causing 136 deaths and several injuries. Essential infrastructure, including
roads, bridges and homes were severely damaged. Our donors provided cooked

food, dry food, non-food items, health hygiene kits and safe drinking water in
temporary shelters to the villages that were affected by the flooding. In total, we
managed to reach 9,000 individuals within Karachi, Badin and Thatta.

13



74

LEBANON BEIRUT EXPLOSION

Working with our partner in Lebanon, we responded to the explosion in Beirut
through two phases. In the first phase, we supported 6,540 beneficiaries by providing
them with food parcels and drinking water. The second phase focused on two projects:
rehabilitating houses that were affected by the explosion and helping to run two
mobile health clinics, providing free medications and prescriptions for patients. This
project targeted the elderly within the areas impacted by the explosion, improving
their access to healthcare services. These areas included Mar Mikhael, Gemayzi, Bour;j
Hammoud and Karantina regions. Through our partner, we provided an ambulance
that serviced eight mobile clinics, distributing medications and offering primary
healthcare services — an essential project after many of Beirut’s hospitals were
destroyed.

14




EMERGENCY

Winter Campaign

Our donors fund an annual winter relief campaign and this
year we worked in Afghanistan, India-administered Kashmir,
Lebanon, Mauritania, Palestine, Pakistan and Turkey, reaching
nearly 22,000 individuals in total. This campaign involved

distributing food and non-food

23-year-old Razia, a mother in Kabul, Afghanistan, is the
only breadwinner for her four young daughters. Razia has
been solely responsible for her children since 2016 when

her husband went to look for work in Iran. She hasn’t heard
from him since then and has no idea if she is a widow and her

children are orphans.

During winter, life gets extremely hard for Razia and her
children. In Afghanistan, temperatures can drop as low as -15
degrees. Her daughters do not have proper shoes, let alone
winter clothes and blankets to keep warm. They face heavy
snowfall, icy rain and below-freezing temperatures without

the most basic protection.

Razia recounted to our team a painful memory from a
previous winter. Her home does not have electricity, so her
neighbours had given them candles to use. Razia was so
tired one evening that, when she lit one of the candles, she
accidentally set a fire and was unable to control it. All their
belongings burned - their clothes, blankets, everything.

Our annual winter campaign lifts a huge burden off mothers
like Razia, providing them with blankets and warm clothes,
as well as basic foods like rice, pulses and cooking oil, helping

them get thei families through the worst of the cold season.
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items, such as clothes, blankets and heaters. These
winter kits were provided to widows, orphans, the elderly,
people with disabilities and vulnerable families living within

the target communities.




SYRIA

! : - . In 2020, we implemented a bread

; distribution project in Idlib, Syria, to
{ ' : > tackle two problems: families being
- unable to afford bread and a lack of
employment opportunities in the local
area. Over 2,000 bread packages a day
have been distributed, reaching over
6,500 beneficiaries daily. The bread
factory is also providing employment to
fifteen members of the local community.

COVID-19 RESPONSE

As part of our global response to

the pandemic, we supported health
"""" infrastructure in 12 locations. This
included supplying emergency PPE to

frontline health workers and medical

practitioners, allowing them to safely

deliver a vital response to COVID-19
outbreaks. Our PPE distribution reached
over 123,000 health workers worldwide.



Many educational institutions had to shut down for most

of the academic year, due to COVID-19. The pandemic also
resulted in the closure of our schools; however, maintaining
pupils’ learning was essential. Therefore, our schools deployed
a‘School Home Learning Strategy’ to cope with the new
learning conditions. This allowed teachers to communicate

with pupils and their parents and guardians. Where possible,

Establishment of STSs

(Specialist Technology Schools)

In 2020, Muslim Hands initiated an STS programme in
Pakistan. Five Schools of Excellence (SOEs) were selected and

given funds to implement the STS concept.

This programme uses digital technology to help children
acquire the skills necessary to obtaining future jobs involving
new technologies. This model creates a balance between
traditional methodologies of teaching and new technology
for digital learning skills. Schools were given funding for
technological classroom advancements in learning, including
computers, interactive whiteboards, tablets and software
packages, all to support schools in their journey towards
becoming a specialist technological school. The results from
this intervention were impressive and SOEs have benefitted
from this opportunity.

Teacher Training

In Pakistan, Muslim Hands has now introduced Advanced

Skills Teacher (ASTs) training. High-achieving teachers are

127,000 STUDENTS

we organised online teaching by our school teachers, using
virtual meeting apps such as Zoom and re-designedschemes
of work to suit an online learning environment. Working
alongside the governmental education infrastructure, Muslim
Hands ensured limited disruption to the education of tens of

thousands of students who rely on us for education.

selected to be part of this in-house training programme to
increase capacity and ensure that teachers have access to
good practice notes to continually improve their skillset.
Muslim Hands believes that having dedicated and highly-
trained teachers thoroughly improves the quality of
education that is provided throughout our institutes, giving
our students the best possible foundation for their future.
SDG Ensure inclusive and equitable quality education and
promote lifelong learning opportunities for all.

Target 41

Muslim Hands strives to ensure that girls and boys have
access to completing a free, equitable and quality education.
Target4.c

We aim to not only substantially increase the supply of
qualified teachers, but also provide our teachers with
quality training programmes, ensuring that there is constant

international cooperation within the countries we work in.

17



ORPHANS

This year, our donors supported our orphans programme
in 16 countries across Asia, Africa, and the Middle

East, sponsoring around 12,000 orphans. The primary
purpose of the sponsorship is to allow orphan students
to access education. Through this interventions, many
orphan students have been able to graduate or start
employment. We always ensure that there is a good
gender balance of beneficiaries within our programmes;
in 2020, around 47% of sponsored orphans were female

and 53% were male.
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12,000 ORPHANS

ORPHAN CASE STUDY

Nahlia’s father passed away in a car accident when she was
only nine years old. Her mother, already partially blind, became
very ill after his death and Nahlia became the primary carer for
her mother and her two elderly grandparents. They relied on
handouts from family, neighbours and friends, living on less

than £7 a week.

At aged 11, a generous donor sponsored Nahlia to become a
student at our Omdurman School of Excellence in Sudan - and
it transformed her life. Nahlia's teachers encouraged her to
make friends and join the sports and English clubs and her
grades improved dramatically. At aged 17, Nahlia achieved
amark of 92% in her university exams and became the first
woman in her family to attend university and graduate in
medicine. She is now on her way to becoming a qualified

doctor.

Thanks to our generous orphan sponsors and inspirational
teachers, thousands of children like Nahlia are fulfiling their

dreams every day.






DISABILITY SUPPORT

Over 750 special needs students were supported in five Disability Education Centres across
Pakistan. This programme provided the centres with essential equipment, such as braille textbooks
and wheelchairs. This project guarantees that there is sufficient support available for all students
and ensures that there are no obstacles in the way of their education.




The spiritual and moral teachings of Islam are a gift that allows mankind to flourish. History bears witness to the

transformative effects the faith has on individuals and societies when practised correctly.

For over 20 years, we have been committed to supporting the religious education of Muslims around the world,

from rural villages in Africa to renowned Islamic institutes in Pakistan, to convert communities in Mexico. By
focusing on the spiritual wellbeing of our beneficiaries, Muslim Hands has contributed to producing religiously

literate, compassionate and altruistic individuals who are now benefiting the wider society.



AL-AQSA LIGHTING

DJENNE MASJID
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A masjid is at the heart of any local Muslim community.

It provides a place for its worshippers to pray and
contemplate, as well as a centre for educational
programmes, meetings, resolving disputes, conducting
marriage ceremonies and other important services. Masjids
help people learn more about Islam and nurture their moral
and spiritual development.

Muslim Hands donors have been building masjids in rural
areas where communities cannot afford to build their own.
This year, we constructed masjids in locations across Asia
and Africa, including Bangladesh, Niger, Sri Lanka, Malawi,

Pakistan.

Masjid Al-Agsa, located in Jerusalem, is the third holiest site

in Islam. Our donors have been given many opportunities to
help preserve this sacred site since 2008 and they have always
responded with incredible generosity. This year, we embarked on
a major renovation of the Qibali Masjid, the main masjid in the

Al-Agsa complex.

This project involves working with our partner to install a state-
of-the-art lighting system, replacing the 30-year-old lighting
system that had become a fire hazard. So far, we have rewired
and installed a state-of-the-art LED lighting system in half the
Masjid. Three out of four phases have been completed; once the
renovation is finished, we will have rewired the lighting system of
the entire Masjid, added new spotlights throughout the building
and installed a new lighting system that is both safe and befitting

of this important historical and religious site.

Since 2008, our supporters have been helping to maintain The
Great Mosque of Djenne in Mali. It was first built in the 13th
century and the current structure has stood there since 1907. As
one of the most famous landmarks in Africa, the Great Mosque
hosts both an Islamic Library and Heritage Centre, housing texts
dating back to the 14th century. It is the largest mud-built structure
in the world and is considered a UNESCO World Heritage Site.
Muslim Hands regularly supports the staff who work here with
their salaries, helping to maintain this great landmark of Islamic
history and promote religious education. This year, we also
supported the manuscript preservation which is taking place in the
Djenne Library, asking our donors to fund new computers, printers,
scanners and cameras to assist them with this difficult, yet crucial

task.



In 2020, Muslim Hands established its first-ever global
advocacy campaign on child mental health in the
developing world. We successfully carried out field
research in Bangladesh, Malawi and Pakistan, analysing
the current understanding of child mental health. Our
campaign aims to address the importance of child and
adolescent mental health and well-being in low-middle
income countries (LMIC), looking at the importance of
giving teachers and caregivers access to mental health

training within schools. From our research, we have

developed a toolkit that aims to train teachers on what

mental well-being is and how to address any concerns of
mental health within students.

Our advocacy campaign aims to ask governments in LMIC
to invest more in mental health and raise awareness of
mental well-being amongst communities. We hope to be
the first Muslim INGO that advocates for mental well-

being within schools and the wider community.



I1.5m people supported Water Wellis

In the last year, our supporters have built 13,000 new water wells across the
globe. This improvement in water access has improved health and hygiene, in-
creased water usage and improved the education enrolment in rural villages, as
well as reducing the risk associated with water collection. We strive to meet the
specific needs of communities by offering a wide range of WASH programmes,
such as domestic water access points, community water programmes and filtra-
tion plants.



School WASH
Improvements

A recent government study in Pakistan found that 62.5%
of students are facing difficulty in getting enough water

for handwashing facilities and many schools do not meet
the student-to-toilet ratio. This lack of sanitation is the
major factor for school dropouts, especially amongst young
girls. To tackle this problem, our team carried out a WASH
improvement programme across schools in the Punjab

province of Pakistan.

o

WASH Case Study

Batamo is a 26-year-old mother who lives in the
village of Taliko, 177km from Bamako, the capital of
Mali. Batamo and her 10-year-old daughter, Alou,
used to spend hours every day walking to collect
water from a mountain stream and then carrying
the water down to their village. If they made this
long journey during the day, Alou had to miss
school. Alou was already falling behind and she
didn’t have the time to build the foundation that
would help her in further education and her later
life. Batamo felt that she was neglecting her duties
as a mother by taking Alou away from school and
would often collect water at night instead, leaving
her children and husband at home after dinner to
walk into the mountains.

When a generous donor constructed a water well in
their village, it instantly transformed their lives.
Alou can now go to school and her grades are
improving. Batamo is so grateful that she will never
have to ask her two younger children, Zoumana
(aged 5) and Farima (aged 3) to miss school so

they can help her collect water. Her three children
will have the opportunity to attend school every
day, paving the way for a brighter future. Batamo
has more time to spend with her family, a simple
happiness that she was unable to experience before
the well was constructed.

Moreover, Batamo's children are much healthier
now that they are only consuming water from a safe
well. Clean water and sanitation reduce the spread
of waterborne diseases such as diarrhoea, often

saving children’s lives.




Muslim Hands identified 73 schools around the city
of Lahore and thereafter constructed new washrooms

and repaired and upgraded old washrooms. We also
installed 35 new drinking points for cool water within
the schools, while 28 of the schools were provided with
safe hand washing points. Moreover, eight schools were
selected to be provided with boreholes with electric
water pumps and the sewerage system was upgraded in
18 schools.

In all 73 schools, we set up WASH clubs and ran training
sessions to ensure both students and teachers were
aware of the need for safe drinking water and hygiene
practices.




Good health is a fundamental right for
all and a lack of access to affordable
healthcare can have a detrimental
impact on individuals and their families.
In many of the countries we work in,

the lack of a social security net and free
access to healthcare means that families
must choose between healthcare, food
and employment.

427,000 people supported

|

Our health programmes
support and build on existing
infrastructure, addressing gaps
within health services and
systems. Our donors support

a range of interventions
worldwide, from individual-
focused projects such as
cataract eye camps, to
community-based interventions
such as malaria prevention
programmes, to running clinics
and basic health units like our
Motherkind clinics.

SDG 3 Ensure healthy lives
and promote well-being for all
ages.
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save a mother and child today

One of our aims at Muslim Hands is to help
reduce the global maternal mortality ratio
and end preventable deaths of new-borns
and children. To this end, our supporters
are funding mother-and-child health
centres in Afghanistan and Somalia, known
as Motherkind clinics.

These local clinics provide comprehensive

pre-natal and post-natal care; they train
midwives, provide safe delivery, run
vaccination programmes, supply medicines
and vitamins and raise awareness through
sessions on nutrition and hygiene. Our
Afghanistan clinic alone assists around
360,000 people each year.




CATARACT EYE SURGERIES

It is estimated that 3 in 4 people who suffer from
blindness could avoid going blind if affordable
healthcare were easily accessible. Thus, millions of
people are needlessly left without sight because they
are unable to access simple surgery or treatment.

For many of the communities that we work with,
blindness means that they are unable to work, look
after family members or play a role within their society.
Muslim Hands runs cataract eye camps for vulnerable
patients, providing them with a life-transforming
surgery to safeguard their sight. This year, our donors
have provided 11,600 individuals with this vital eye
surgery.

NEONATAL HEALTH
PROJECT IN PALESTINE

One of our key projects is the neonatal health project
in Gaza (Palestine). A study conducted by UNRWA in
2016 revealed that the infant mortality rate in Gaza
was 21.3 per 1000 live births, with neonatal mortality
of 14 per 1000 live births. This problem is further
exacerbated by the continuous and critical shortages
of medicines and supplies in Gaza’s hospitals.
Through our partners, we ran workshops for over
200 staff at neonatal units, training them on neonatal
life support, the safe retrieval system, infection
control measures and procedures and prevention of
retinopathy of prematurity. In addition to this, six
neonatal units at Gaza’s hospitals were supplied with
lifesaving drugs, essential equipment and infection
control supplies. This project provided a lifeline to the
struggling neonatal health service within Palestine.




983,000 people fed

Food insecurity is a global issue that affects 820 million people worldwide. Through providing
nourishment, creating livelihoods and bringing communities together, food is central to an individual’s
well-being. However, the changing climate, deep-rooted and long-running conflicts and economic
instability are now making hunger even more widespread.

We work to tackle hunger in
some of the world’s poorest
countries. Our projects include
providing both long-term,
sustainable food solutions for
communities (such as cattle
rearing) and offering short-
term, lifesaving food parcels in
response to emergencies.

SDG 2 End hunger, achieve food
security and improved nutrition
and promote sustainable
agriculture

Moreover, our Ramadan and
Qurbani programmes ensure
access to safe, nutritious food
on a seasonal basis.

RAMADAN FEEDING PROGRAMME

This year, our annual Ramadan project reached
more than 78,000 people, providing them
with food parcels across 22 countries globally.
Our iftar programme consists of three major
interventions: family food parcels, cooked
meals and community iftars which occur
throughout the holy month.

In total, our supporters provided 2.3 million
meals this Ramadan.



QURBANI

Qurbani is a seasonal project and, this year,
our teams distributed meat to 393,000
individuals across 25 locations. For many
people around the world, Qurbani is their
only opportunity to enjoy meat in the
whole year. Muslim Hands ensures that the
meat that is distributed is fresh, nutritious
and provided during the days of Eid.

QURBANI CASE STUDY

This year, many Qurbani farmers have
been financially impacted by coronavirus.
Our team in Senegal interviewed a farmer
to find out how coronavirus has affected

his cattle-rearing business.

Abdul Rahman Toure is 60 years old and
has been raising animals since 1981. He
inherited it from his father, and his great-
grandfather also reared cattle. He was
born into this family business. He didn’t go
to school - cattle-rearing is his passion.

On average, he sells around four to five
animals per month, with most of his
customers being butchers who buy cattle
and sell the meat in the local markets.
During Qurbani season, he sells around 80
animals — more than he sells in the other
eleven months of the year. Qurbani is thus
essential for Abdul Rahman to support the
fourteen people that he provides for - not
just his nine children, but his daughters-

SachAiCs

FOR THE SUFFERING

in-law and his grandchildren as well. The
money he makes is used to buy them food,
clothes and medicine and to pay school
fees for the children.

This year has been one of the most
stressful years for cattle owners like Abdul
Rahman. Coronavirus has had a huge
impact on him financially, and sometimes
he sells one bull in the whole month.
Restaurant owners who used to buy bulls
from him are no longer operating, as their
restaurants have closed; meanwhile his
customers outside Senegal can’t buy from
him, because the borders have been closed.
Due to this, his income has dropped since
the pandemic began and it is now much
harder to provide food for his family. He
can’t even afford to buy sanitiser and face
masks for them.

Qurbani season is the most important time
for farmers like Abdul Rahman. If Muslim
Hands did not buy Qurbani animals from
him, he wouldn’t be able to feed his

family — or even take care of his cattle by
purchasing food and medicine. Many of his
animals would die.

This case study shows how our seasonal
Qurbani programme not only benefits
the recipients of meat, but also the wider
community and local economy including
cattle owners like Abdul Rahman.




LIVELIHOODS

Our livelihoods projects cater to the specific needs of the communities that we work with
and can range from providing small businesses to ensuring families have access to sustainable
sources of income, to the distribution of crops and equipment to farming families. We believe it
is necessary to empower people to help themselves. Our supporters have provided livelihoods
to over 4,000 individuals this year.

We offer small loans for business ventures as well as business training to families, so they can
run their businesses efficiently. With a secure income, they can afford to not only feed their
families but also send their children to school, giving them a way out of poverty.
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FARMING

Our teams continue to provide livestock rearing
and farming tools across many countries where
communities rely on agriculture as a means of
survival. With our help, rural families are growing

their incomes while also protecting their local
environment for generations to come.

Through supplying people with the tools and
practical skills to become self-supporting, our
donors are reducing poverty, helping farmers to
grow and sell more crops and giving them access to
training and resources so they can set up their own
cattle rearing. From Malawi to Sri Lanka, we have
distributed farming equipment and provided goats,
chickens and cows to help families become self-
sufficient.

LIVELIHOODS CASE STUDY

Habib Hussein runs a series of beauty salons in
Kachere, Malawi. A hard-working mother, she

has attracted lots of customers within a short
period and with the savings that she makes

from her business, she now manages to pay her
hospital bills. Habib’s health has been a challenge
and if it were not for Muslim Hands' livelihoods
programme, she may not have made it through
the year. This programme has enabled her to look
after her children and cover her hospital expenses,
empowering her and her family to work their way
out of poverty.




OLIVE TREES
Our olive tree scheme is one of the most

popular projects amongst our donorbase and
Muslim Hands have been distributing seeds
and training local farmers for twenty years. This
enables families to improve their livelihoods
and increase their income. Our olive tree
plantation in Palestine supports 300 families by
providing them with 28 saplings each to help
grow their olive trees, which they are then able
to sell on. The olive trees become a pivotal part
of these farmers’ income, which in turn helps
their families to become self-sufficient.

FRUIT TREES

In Mirpur, Pakistan, Muslim Hands planted
13,000 fruit trees across nine regions. This
project aimed to help farmers who previously
only had picking rights, own their fruit trees
and provide them with an income through
selling surplus fruit. In some instances, fruit
trees were planted in neighbourhoods for
local communities to use, as well as giving a
sustainable income to farmers who sell the
fruits to local markets.




Poverty in the UK is increasing and there is a vital need for us all to do more to tackle the
problem. Currently, there are 280,000 people regarded as homeless in England and an
estimated 8.4 million people in the UK are living in food poverty, with BAME, disabled and
older people being the worst affected. Civil society organisations play a crucial role in this
service gap, assisting local governments in new and better approaches when addressing food
poverty and other societal issues.

Thanks to the support of our donors, Muslim Hands has been able to intervene on key issues

and support local community activities in partnership with local authorities and other NGO’s,

strengthening trust and commitment so that we can work together flexibly for the benefit of
our communities.



COVID-19 TEMPORARY OPEN KITCHENS

Muslim Hands expanded its flagship project, the
Open Kitchen, across the UK during COVID-19 to
help community groups support vulnerable people
living in poverty. During the first lockdown, our
donors provided 12,000 meals across six cities in
the UK, including Birmingham, Bradford, Edinburgh,
Glasgow, Manchester and Stoke-On-Trent. We
partnered with local community centres and
religious institutes in order to run these temporary
Open Kitchens.

During the second lockdown, our donors provided
a further 13,000 meals across London, Nottingham,
Glasgow, Manchester and Stoke-On-Trent. These
temporary Open Kitchens gave nutritious food and
hot meals to vulnerable people in the local areas.

OPEN KITCHENS
100,000 meals

The Open Kitchen in London provides an honest and
transparent service and is open to anyone who needs

to access free, hot meals in a safe, welcoming environ-
ment. Our Open Kitchen recently celebrated its second
anniversary and continues to support the community of
Hounslow in London, despite the isolation that has been
brought about by the pandemic. We have introduced

a home delivery service as well as outside distribution
points for people to continue to access food and advice.
Since its launch, over 100,000 nutritious meals have
been distributed to low-income families, the elderly,
refugees and rough sleepers.
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OPEN KITCHEN CASE STUDY

Rico is one of the thousands who are living on the
streets in Hounslow and who has been benefiting
from the Open Kitchen. After losing his job in catering,
where he had worked for over a decade, and with no
income, home or family, Rico ended up begging for
money and food just to get by. Two years after losing
his job, he had hoped that he would find another role
and get back on his feet, but this proved to be much
more difficult than he imagined.

Winters are incredibly difficult for rough sleepers in
London and finding shelter and food is a priority. The
Open Kitchen not only addresses the concerns of
food poverty, it also transforms the way that people
access support, creating a safe, welcoming space that
is always open to those who need it. Rico hopes that
with The Open Kitchen, he will have the help he needs
to get back on his feet. ‘The Open Kitchen will benefit
not only me but so many homeless people in London.
To have somewhere where we can get two meals a day
and sit down in a comfortable setting like everyone

3¢ else will change our lives’.




FARESHARE PARTNERSHIP

MIGHTY MEALS

1 MILLION MEALS

In response to the pandemic, FareShare Midlands and Muslim Hands formed a partnership to collaboratively
fight food poverty and food waste across the Midlands. Surplus food equivalent to over 1 million meals has been
redistributed across to frontline charity organisations across the region. The scheme provides all the essentials
that families need to make nutritious meals and it was created with the vision that no food should be wasted, and

no person should go hungry.

Every day, we redistribute enough food for around
10,000 meals. The food is redistributed from FareShare
Midlands’ new depot and we target refugees, low-
income families and those who have been forced into
hardship because of the pandemic. The new depot has
provided an opportunity to reach more communities
and groups in the area and allowed FareShare to extend
its School Holiday Provision in the summer of 2020,
reaching 3,485 students per week and 36 Community

Food Members (CFMs) with food for local children.

This partnership has provided support for people living
in the most financially deprived areas of Nottingham,
as well as being a vital lifeline for newly vulnerable
families experiencing loss of income because of
unemployment.




A YOUNG
\ MUSLIM
WRITERS
AWARDS

The Young Muslim Writers Awards is a project
which serves to increase literacy and creative
writing amongst children within the BAME
community in the United Kingdom. The writing
competition allows children from Muslim
communities to explore avenues of expressing
themselves creatively, whilst enhancing their
writing and reading skills. 2020 welcomed the
10th anniversary of YMWA, which featured
inspiring speeches from judges and partners,
as well as readings from the winners. During
a feedback survey following the competition,
80% of respondents said being shortlisted in
the Young Muslim Writers Awards made them
more confident to share their writing with
other people and in other competitions.

At the beginning of 2020, the decision was
made to deliver online workshops and training
across the country. Over the course of the
year, nine events were delivered, including
short story, screenplay, poetry and journalism
workshops. These workshops targeted children
through their schools as well as partnerships
with libraries and other extracurricular
institutes.

Muslim Hands Capacity Building and Learning
At Muslim Hands, we realise that the work
that we are doing can only be achieved through
strong implementing partners. Using our
experience and knowledge of the sector, we
work alongside these partners to build physical
and skills capacity. Over the last year, we have
invested heavily in the introduction of a Muslim
Hands Project Management Toolkit as well
as improvements to the learning and training
platforms that we use. All of this is to ensure
that the work which our partners implement is
of high quality and meets the requirements of
the communities that we are assisting.






Due to the nature of the work that we do,
ensuring that risks in our projects are sufficiently
managed is of utmost priority. The introduction
of risk assessment and risk mitigation reports
provides Muslim Hands with the knowledge to
understand the risk associated with both the
partner and Muslim Hands, while ensuring that
mitigation plans are followed through. This

not only safeguards the organisations that are
involved, but also ensures that the projects are
implemented effectively and there are no negative
impacts on the community and the individuals
that we are supporting.

The Muslim Hands Programme Quality
Framework (PQF) ensures that our programmes
are designed and implemented to take into
account key programme quality aspects. We
have taken learnings from international good
practice notes and other frameworks, and our
PQF consists of five pillars: Experience, Learning,
Accountability, Capacity and Resources, and
Monitoring. These aspects contribute to making
sure our programmes are high in quality and that

we are supporting communities effectively.
-

PROGRAMME QUALITY
FRAMEWORK

In 2020, Muslim Hands focused on expanding our
portfolio of partnerships with major institutions and
donors. Despite COVID-19, we continued to build new
partnerships and strengthen existing ones. We have
been able to establish partnerships with large donors
such as UN institutions, allowing us to improve the

' quality of our programmes, adopt higher standards
and reach some of the most vulnerable communities
around the world in an impactful way.

Partnerships




At the beginning of the year, we established a project
partnership agreement with the European Commission
on Humanitarian Aid and Civil Protection (ECHO) and
secured funding to reach out to people affected by the

severe cold weather in Ziarat, Baluchistan.

Through this intervention, we were able to reach out to
295 households by distributing Cash for Food and Cash
for Work, as well as rehabilitating shelters which were
damaged due to heavy rains and snowfall. We also
rehabilitated water facilities and drinking water supply
schemes and supplied hospitals with PPE kits to help
respond to COVID-19.

In total, we were able to reach 10,000 individuals,
including local communities and government
stakeholders.

In Pakistan, we also managed to build partnerships at the local level with UNOCHA, UNICEEF, the British
Council and other institutions for the provision of Education, WASH, Food Security and livelihood

interventions in different parts of the country.
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Muslim Hands were able to submit a proposal
to UNICEF for the ‘Education Cannot Wait’ and
‘Global Partnership for Education’, which were

successfully shortlisted. This project will be
carried out in 2021. In addition to securing funds,
we aim to share knowledge and experience with
the wider NGO community, by attending various
online webinars and events organised by think
tanks and donor groups.

TURKEY

In Turkey, we successfully established

partnerships with several organisations,
including Doctors Worldwide, Hayrat Aid
and Diyanet Foundation.

Through Diyanet Foundation, we

implemented WASH projects in Pakistan, Sri

Lanka and Mali. Also, we implemented food

distribution projects worth more than £1.3

million, reaching more individuals than ever
before.

Our partnership with Hayrat Aid provided support to

our WASH projects and food distribution projects in Palestine

Mali, Gambia and Pakistan. Meetings were held with representatives of

the United Nations Relief and Works Agency

for Palestine refugees (UNWRA). Through this
partnership, Muslim Hands will be supporting the

Finally, Doctors Worldwide initiated WASH projects
and eye camps across Pakistan, Mali and Niger.

From this, 2,820 surgeries were successfully carried

Palestinian communities through primary and
out and we managed to reach more than 8,000

. . vocational education projects, health care and
beneficiaries across all countries.

emergency response activities.

42



At Muslim Hands, we raise funds from the public by mobilising our teams to engage
in organising charitable collections, events, challenges and direct marketing. In 2020,
we did not engage any Professional Fundraisers to solicit from the public. Muslim
Hands continued its membership with the Fundraising Regulator, complying with its
guidelines through the training and development of all fundraisers.

To protect vulnerable people in the course of fundraising, we take appropriate
measures which include screening contact details against the TPS, using our own ‘do
not contact’ list, allowing all individuals the opportunity to opt out of communications
and limiting the number of direct marketing communications to an average of two per
quarter. Furthermore, communication is often limited to recent donors of a similar
campaign. In addition to this, under GDPR where a supporter opts out of receiving
communication from Muslim Hands, the request is actioned within 48 hours. Within

the year, there were no complaints received in the course of fundraising.




Financial Review

This year, Muslim Hands raised £32.4m — the sum of £23.5m was donated for
non-emergencies, £4.8m for emergencies and £4.1m coming from Gift Aid. The total
income received in 2020 was up from the level of income raised in the previous year

(£22.7m).
2020 2019 2018
Donations from Supporters £m £m £m
Donations for Non-Emergencies 235 16.7 154
Donations for Emergencies 4.8 33 31
Gift Aid 41 27 2.6
Total Income 324 22.7 211

The charity invested £2.8m to generate £28.3m. The net return was £25.5m

The charity invested 10% to generate a return of 90%. The charity aims for an
investment target of 10% in the current year. This is further broken down into 1/2
unrestricted / restricted ratio respectively.
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Financial Review

During the year, Muslim Hands spent over £27.6m. This helped us reach a larger
number of beneficiaries particularly in areas affected by conflict or natural
disasters. The funds used included appeal funds raised in prior years.

2020 2019 2018

£m £m £m
Cost of generating funds 29 2.6 25
Charitable Activities 214 16.2 18.5
Where Most Needed 29 13 13
Orphans 21 14 2.6
Education 33 31 33
Health 13 0.9 0.8
Emergency 2.6 33 29
WASH 4.8 22 22
Food 34 24 21
Masjids 1.0 15 0.9
Support Costs and Staff 33 28 29

Total Resources Expended 27.6 21.6 213
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Expenditure

The management of the charity is undertaken responsibly to safeguard and
protect the funds the charity is entrusted with from loss, corruption, fraud
and the charity has invested in the strength of its systems, offices and people.
Therefore, £3.3m was invested in the organisation allowing the charity to
effectively use the funds and operate with accountability.

In 2020, the charitable activities expended were £27.7m.

During programmes’ implementation, there are a number of factors which

can impact the project achievement targets, including donors’ commitments,
availability of funding, socio-economic conditions of the donors or target
beneficiaries, interventions by the respective government institutions, UN Agencies
and the coverage of other humanitarian actors focusing on the same pool of target
beneficiaries.

Muslim Hands is always committed to the poor and marginalised and vulnerable
segments of society irrespective of race, religion and gender. Most of our
implementation is ongoing so if targets are not met, we continue to work with the
same communities the following year. Our partnerships, networking, policy level
advocacy and lobbying components of the programme also support the target

beneficiaries.




Principal Sources of Funding

The principal source of funding is from individual donors from within the UK who
respond to appeals via mail, email, website or other forms of fundraising through the

radio or television.

Reserves

From its inception, Muslim Hands has raised funds for specific projects (restricted
funds) and funds which are not specified for a particular project (unrestricted funds)
which would be utilised where most needed and applied at the discretion of the
trustees to further the charity’s purposes.

Over recent years, Muslim Hands voluntary income has seen steady growth. A
significant proportion of this income is restricted funds for specific projects the
majority of which is short-term aid responding to the basic needs (including food,
water, clothing, shelter and basic education) of beneficiaries in areas blighted by conflict
and areas that have suffered natural disasters.

Given the charity’s present level and nature of activities the unrestricted funds not
committed or invested in tangible and intangible fixed assets (“the free reserves”)
charity should not be less than £600,000.

The current reserves held by the charity is £1,400,000. At this level the Trustees feel
that they would be able to continue the current activities of the charity in the event of
a significant drop in funding. Muslim Hands have addressed the shortfall in this through
new budgets and systems to limit variances.
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Reserves

Muslim Hands depends on unrestricted funds to fund its long-term developmental
programmes particularly in regions which have not received media coverage in recent
months and years which has led to increased demand on unrestricted funds. In light of
this and the donor giving patterns of recent years Muslim Hands has continued with its
plan initiated to:

1 Increase capacity to work in emergency zones;

2. Simultaneously consolidate the geographical
and thematic spread of long-term projects and projects offices;

3. Developing closer working relationships with grass root
organisations in countries where we carry out projects;

4. Diversifying the donor base

These measures will bring further efficiencies and savings but still allow MH to
increase the reach to beneficiaries, and they will also be instrumental to the success
of the strategy.

The reserves position at present offers the Trustees assurance that the Charity is able
to continue its current activities. The Charity needs to continue to be able to respond
quickly to appeals for the relief of suffering in varied communities around the world.

The Charity is presently achieving this aim and further aims to increase its
unrestricted reserves position year on year.

Nature of Funds

The Trustees confirm that, on a fund-by-fund basis, the assets are available and are
adequate to fulfil the obligations of the Charity.

During this period, the Charity awarded grants totalling £21,851,980 (2019: £16,224,649).
The Charity’s policy is to make gifts of this nature to individuals and organisations which
further the objectives of the Charity. The majority of the grants are to other Muslim
Hands entities in various countries around the world who implement projects on behalf of
the Charity thereby assisting the Charity in fulfilling its objectives.
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Grant Making Policy

Muslim Hands invites proposals from existing partners. The applications received are
scrutinised to ensure they meet MH criteria with respect to its objectives and monitorable

results.

Programmes monitoring and evaluation is carried out by MH staff to ensure adherence to
MH objectives, programmes quality and financial sustainability. The Trustees further ob-
tain assurance by making visits to the programmes. The partners provide quarterly narra-
tive and financial reports with explanations for variances.

Investment Policy Surplus funds are usually kept in an Al Rayyan Deposit Account to ensure
the best return for the Charity.
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Going Concern

MH continnued to scenario plan its cashflow and the variation in impact of increased

and reduced cash scenarios. The Charity increased its rolling cashflow projections from

12 months to 24 months to better understand the going concern status of the Charity.
The scenario planning showed that the Charity will continue and the surge in funds in
2021 supports this projection. It further allowed the Charity to consider the impact of a
shortage in funding and the potential mitigators that would be required. With the success
of fundraising this year, the Charity is confident of its continuation as a going concern is

confident of its continuation as a going concern.




STRUCTURE, GOVERNANCE

AND MANAGEMENT

Muslim Hands was legally established as an international NGO in 1993 by a trust deed
and registered with the Charity Commission under registration number 1029742 on
6th December 1993. In 2004, Muslim Hands changed its structure, registering as a
company limited by guarantee at Companies House in England on 22nd March 2004
and with the Charity Commission on 22nd July 2004 under registration number
1105056. The funds in the original trust were transferred to the newly incorporated
company and thereafter the original trust was de-registered on 8th November 2006.
Muslim Hands has been operating under the company structure to this day.

As the Charity is constituted as a company limited by guarantee it is therefore
governed by a memorandum and articles of association. Eligibility for membership of
the Charity and membership of the Board of Trustees is governed by the memorandum
and articles of association. Currently, all of the Members of the Charity also serve as
directors of the company who are the Trustees of the Charity. The Charity is not a
member of a wider network or umbrella group save for being the founding entity for
other legal entities established in other jurisdictions and who operate under the name
and logo of Muslim Hands.

The Trustees of the Charity are legally responsible for the Charity and set the strategic
direction, with operational matters delegated to a Senior Management Team including
the CEO. The Senior Management Team are supported by dedicated staff. The current
Senior Management Team comprises of Syed Lakhte Hassanain as CEO with Shahid
Bashir as Deputy CEO, Tariq Nasir, Shakil Sidat, Yasrab Shah, Munawar Patel, Irfan
Khan, Raja Arslan Nusrat and Syed Ali Haider as Executive Directors. The Trustees set
the salaries for the CEO and the Senior Management Team’s salaries are set by the
CEO. The salaries are benchmarked according to similar roles in the

sector based on research conducted internally, furthermore they are adjusted
according to the prevailing rate of inflation at the time.

In order to ensure its effectiveness, the Board recruited two additional trustees with
professional and diverse skills. The process of recruiting Trustees involves determining
the optimum skills, knowledge and experience mix for the current operational climate
and needs, identifying potential Trustees, promoting and explaining the activities of
the Board to potential Trustees and the decision to appoint new Trustees is then taken
by the Board of Trustees. The induction of new Trustees would include an explanation
of the function of the Board of Trustees and appointing a mentor for the new board
member. An overview of the organisation and its activities is also provided. The

Board has commenced a process of giving short training sessions for Trustees at their
meetings.
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Along with Programmes Committee which was established by the Trustees for better
control and Governance, two additional committees have been launched as sub-
committees of the Board to provide assurance to the Board that Muslim Hands has
effective and appropriate systems that will ensure the delivery of the strategic aims.
The Fundraising Committee will provide expert insight and assurance to the Board
that Muslim Hands has an effective Fundraising Strategy in place with appropriate
risk management. The Audit Committee will review the audited financial statements
of Muslim Hands and recommend them to the Board and review the Muslim Hands
risk register and reports on internal controls and its compliance. Each committee is
formed with two external members and one MHUK Trustee who is also the committee
chair. Muslim Hands has been dependent on volunteer support in order to fulfil its
objectives, vision, mission and to carry out its activities. The Trustees would like to
thank all those who have volunteered their time to Muslim Hands.

Muslim Hands has been dependant on volunteer support in order to fulfil the
objectives, vision, mission and to carry out its activities. The Trustees would like to
thank all those who have volunteered their time to Muslim Hands.

Objectives, Vision, Mission

MUSLIM HANDS' OBJECTIVES ARE:

The relief of poverty and sickness anywhere in the world, and
in particular amongst those affected by natural disasters or
by wars and other conflicts, by the provision of financial or
other assistance including medicines, hospitals, shelter and food;

To advance education amongst those in need anywhere in the world,
with particular regard to orphans; and

The advancement of Islamic faith through education and
the promotion of interreligious harmony through dialogue
and cooperation with other faiths and traditions.

The fulfilment of the above objectives is enshrined in our mission statement

‘To be at the forefront in delivering relief from poverty, sickness and the provision
of education worldwide. To provide an ethical service for the collection and distribution
of funds in an effective, efficient, transparent and wholly accountable manne’.

Our vision is:

‘Inspired by the values of our faith, Muslim Hands is working towards tackling the root
causes of poverty and creating a fairer world for everyone. We believe that every human
being has the right to an education, access to clean water and food and the means to
support themselves, their family and their community’.
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Public Benefit Statement

All our charitable activities focus on furthering our charitable objectives for the public
benefit. The section of this report above entitled ‘Aims, objectives’ sets out the aims
and charitable objectives of the Charity.

The trustees have referred to the guidance contained in the Charity Commission’s
general guidance on public benefit when reviewing the charity’s aims and objectives
and in planning its future activities. In particular, the trustees consider how planned
activities will contribute to the aims and objectives that have been set, The Trustees
have concluded that:

o the aims of the Charity continue to be charitable;
J the charity serves individuals and communities in need;
J the aims and work done give identifiable benefits

to the charitable sector both directly and indirectly

o the benefits are for the public, are not unreasonably restricted
in any way and certainly not by ability to pay; and

J there is no detriment or harm arising from the aims or activities.

PRINCIPAL RISKS

AND UNCERTAINTIES

The trustees have during the year considered the material risks facing the charity

and have put in place mitigating controls to address those risks.

The continuing success of the charity is dependent on continuing to receive sufficient
support and donations from the community. Trustees mitigate this risk by ensuring
that income and expenditure are closely monitored and reviewed. Trustees identified
the impact of Covid-19 on the risks faced by the charity and the need to align risk
management to mitigate the threats the virus posed to the operations of the charity.
The risk management actions below have embedded actions to limit the impact of
Covid-19 related risks.
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Principal Risks and Uncertainties

During 2020, the Trustees identified the following key risk and the measures taken to address the key
identified risks:

Risk Management Actions

Programmes not delivered - Due Diligence Framework

as expected by MH standards - Staff member trained to do due diligence checks

- Director of Governance signs off of all Due Diligence checks

- Board sign off of any Due Diligence checks escalated
by Director of Governance

- Monthly Review meetings reassess Partner RAG ratings.
Partners may be put ‘on hold’

- Legal counsel and Programme Finance team review
and approve the funding agreements

- Muslim Hands Policies are shared with Partners
- Education and training of partners regarding importance/

expectations.

Violation or abuse of - Muslim Hands Safeguarding policies for:
beneficiaries and safeguarding children and for vulnerable adults, Safeguarding Code of Conduct

- Muslim Hands are part of ‘Keep Children Safe Network’,
provider of online training facilities.

- Partner office staff complete ‘Keep Children Safe Network’ training
- Muslim Hands Whistleblowing policy in place

- Programme Quality Framework includes a complaint programme
which involves interviews with beneficiaries

- Programme Quality Framework includes safeguarding spot checks

- Reporting of Safeguarding issues to Management and Board

Cashflow to meet charitable - Board oversight of spending in advance
and operational commitments of approval of fundraising budget and targets

- Board oversight of performance and likely year end position

- Reporting of scenarios and the impact on cash flow

- Periodic review of Financial Sustainability

Loss/ theft of data including - GDPR policies including Data Breach Action Plan, data breach form in place.
non-compliance with data

. . - Monitoring GDPR compliance
protection regulation

- Outsourced DPO service by Bulletproof Ltd
- Monitoring of IT controls
- Encryption-in-transit protects both systems and data

- Procedures for penetration testing and system security checks

Strategic Alignment - Project Toolkit checklist
of Programmes - Partner office carries out a Project Needs and Beneficiary Selection
Assessment

- Scoring requirement inbuilt into Projects System

- Programmes Director reports quarterly to the Programmes Committee
on progress with implementation of the corporate strategy
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Internal Audit and Risk Assurance

The MH Board of Trustees is advised by an Audit Committee made up of Trustees and independent
members who bring a broad range of expertise in this area. The Audit Committee meets at least
four times a year and its terms of reference includes scrutiny and oversight of the way MH is
managing risk. An independent Internal Audit function reports to the Audit Committee. The
internal audit is provided by BDO LLP. They support with the risk register and carry out a risk-
based audit programme, which follows an audit plan approved by the Audit Committee. The
Senior Management Team regularly undertakes strategic and operational reviews to identify
organisational risks and come up with plans to mitigate them. The team is then responsible for

implementing those action plans, with the Audit Committee monitoring progress.

PLANS FOR THE FUTURE

Income Diversification

Muslim Hands has continued to grow steadily since its inception, reaching an increasing
number of vulnerable and suffering communities year after year. To continue the
mission of aiding more people as effectively and efficiently as possible, Muslim Hands
will be focusing on organisational restructuring and internal development, placing
stronger emphasis on forming partnerships with grassroots level delivery partners
overseas and at home and increasing our income from trusts and institutional funders.
Muslim Hands’ skill and experience in establishing and running educational projects is
a long-standing and recognised strength, and it will be the primary area of focus going
forward. Muslim Hands will be focusing building on these strengths and gaining
sector-wide recognition and funding for its work.

Inhouse Systems

Muslim Hands is currently completing the first phase of the development of its web-
based CRM system. The new versions of the financial management and programmes
systems are work in progress and will add to the level of data processing and reporting
of impact on its activities, encouraging better collaboration and increased learning and
oversight with our partners.

New Strategy

Muslim Hands has launched its new five-year strategy following the success of its
previous strategy. The strategy focuses on continuing the success story of Muslim
Hands as it embarks on its next phase of growth in serving the poor and destitute.
The strategy aims to strongly align MH activities with elements of the UN Sustainable
Development Goals focusing on the alleviation of hunger, improving the health of the
most needy, providing quality education, and clean water. The strategy leads Muslim
Hands on it journey in strengthening processes and accountability for continued
oversight of the work delivered on the ground and to further increase sustainability of
its programme.
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UK Programmes

Muslim Hands is planning to expand its UK Open Kitchen Programme to more towns and cities
across the UK over the next three years. The interest that it has generated from supporters and
the impact that it has had on the local public has demonstrated the value that this programme
adds to the community that it serves. The positive outcome of this programme has provided the

Charity with the confidence that it can have a positive impact in other localities.




Statement of Trustees’ Responsibilities

The Trustees (who are also directors of Muslim Hands for the purposes of company law) are
responsible for preparing the Trustees’ Annual Report and the financial statements in accordance

with applicable law and United Kingdom Accounting Standards FRS 102.

Company law requires the trustees to prepare financial statements for each financial year, which
give a true and fair view of the state of the affairs of the charitable company and of the incoming
resources and application of resources, including the income and expenditure, of the charitable

company for the year. In preparing those financial statements, the Trustees are required to:

° select suitable accounting policies and then apply them consistently;

° Observe the methods and principles in the Charities SORP

° make judgements and estimates that are responsible and prudent;

° state whether applicable UK accounting standards have been followed, subject to

any material departures disclosed and explained in the financial statements;

° prepare the financial statements on the going-concern basis unless it is
inappropriate to presume that the charity will continue in business.

The Trustees are responsible for keeping adequate accounting records which disclose with rea-
sonable accuracy at any time the financial position of the charitable company and which enable
them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the charitable company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities. In so far as the Trustees,

individually, are aware:

° there is no relevant audit information of which the Charity’s auditor is unaware; and

o the Trustees have taken all steps that ought to have been taken to make themselves
aware of any relevant audit information and to establish that the auditor is aware of
that information.

The trustees are responsible for the maintenance and integrity of the corporate and financial infor-
mation included on the charitable companyss website. Legislation in the United Kingdom governing
the preparation and dissemination of financial statements may differ from legislation in other juris-

dictions.

The Trustees’ annual report which includes the strategic report has been approved by the
Trustees on 29/09/2021 and signed on their behalf by

SL Hassanain. Trustee
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Independent Auditor’s
Report

Opinion

We have audited the financial statements of
Muslim Hands (the ‘charitable company’) for the
year ended 31 December 2020 which comprise
the statement of financial activities, balance sheet,
statement of cash flows and notes to the financial
statements, including significant accounting
policies. The financial reporting framework that
has been applied in their preparation is applicable
law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting
Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted
Accounting Practice).

In our opinion, the financial statements:

* Give a true and fair view of the state of the
charitable company’s affairs as at 31 December
2020 and of its incoming resources and application
of resources, including its income and expenditure
for the year then ended

* Have been properly prepared in accordance with
United Kingdom Generally Accepted Accounting
Practice

* Have been prepared in accordance with the
requirements of the Companies Act 2006

Basis for opinion

We conducted our audit in accordance with
International Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our responsibilities
under those standards are further described in
the Auditor’s responsibilities for the audit of the
financial statements section of our report. We

are independent of the charitable company in
accordance with the ethical requirements that are
relevant to our audit of the financial statements in
the UK, including the FRC’s Ethical Standard and
we have fulfilled our other ethical responsibilities
in accordance with these requirements. We
believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for

our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have
concluded that the trustees’ use of the going
concern basis of accounting in the preparation of
the financial statements is appropriate.

Based on the work we have performed, we have
not identified any material uncertainties relating
to events or conditions that, individually or
collectively, may cast significant doubt on Muslim
Hands’ ability to continue as a going concern for
a period of at least twelve months from when the
financial statements are authorised for issue.

Our responsibilities and the responsibilities of
the trustees with respect to going concern are
described in the relevant sections of this report.

Other Information

The other information comprises the information
included in the trustees’ annual report, including
the strategic report, other than the financial
statements and our auditor’s report thereon. The
trustees are responsible for the other information
contained within the annual report. Our opinion
on the financial statements does not cover the
other information and, except to the extent
otherwise explicitly stated in our report, we do
not express any form of assurance conclusion
thereon. Our responsibility is to read the other
information and, in doing so, consider whether
the other information is materially inconsistent
with the financial statements or our knowledge
obtained in the course of the audit, or otherwise
appears to be materially misstated. If we identify
such material inconsistencies or apparent material
misstatements, we are required to determine
whetbher this gives rise to a material misstatement
in the financial statements themselves. If, based
on the work we have performed, we conclude
that there is a material misstatement of this other
information, we are required to report that fact.
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We have nothing to report in this regard.

Opinions on other matters prescribed by the
Companies Act 2006

In our opinion, based on the work undertaken in
the course of the audit:

* The information given in the trustees’ annual
report, including the strategic report for the
financial year for which the financial statements
are prepared is consistent with the financial
statements; and

* The trustees’ annual report, including the
strategic report, has been prepared in accordance
with applicable legal requirements.

Matters on which we are required to report by
exception

In the light of the knowledge and understanding
of the charitable company and its environment
obtained in the course of the audit, we have not
identified material misstatements in the trustees’
annual report including the strategic report. We
have nothing to report in respect of the following
matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:
¢ Adequate accounting records have not been
kept, or returns adequate for our audit have not
been received from branches not visited by us; or
¢ The financial statements are not in agreement
with the accounting records and returns; or

e Certain disclosures of trustees’ remuneration
specified by law are not made; or

* We have not received all the information and
explanations we require for our audit;

Responsibilities of trustees

As explained more fully in the statement of
trustees’ responsibilities set out in the trustees’
annual report, the trustees (who are also the
directors of the charitable company for the
purposes of company law) are responsible for
the preparation of the financial statements and
for being satisfied that they give a true and fair
view, and for such internal control as the trustees
determine is necessary to enable the preparation

of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees
are responsible for assessing the charitable
company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless the trustees either intend to
liquidate the charitable company or to cease
operations, or have no realistic alternative but to
do so.

Auditor’s responsibilities for the audit of the
financial statements

Our objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is
a high level of assurance but is not a guarantee that
an audit conducted in accordance with ISAs (UK)
will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error
and are considered material if, individually or in
the aggregate, they could reasonably be expected
to influence the economic decisions of users taken
on the basis of these financial statements.

Irregularities, including fraud, are instances of
non-compliance with laws and regulations. We
design procedures in line with our responsibilities,
outlined above, to detect material misstatements
in respect of irregularities, including fraud. The
extent to which our procedures are capable of
detecting irregularities, including fraud are set out
below.

Capability of the audit in detecting irregularities

In identifying and assessing risks of material
misstatement in respect of irregularities,

including fraud and non-compliance with laws and
regulations, our procedures included the following:
* We enquired of management, which



included obtaining and reviewing supporting
documentation, concerning the charity’s policies
and procedures relating to:

¢ Identifying, evaluating, and complying with laws
and regulations and whether they were aware of
any instances of non-compliance;

¢ Detecting and responding to the risks of fraud
and whether they have knowledge of any actual,
suspected, or alleged fraud;

* The internal controls established to mitigate
risks related to fraud or non-compliance with laws
and regulations.

* We inspected the minutes of meetings of those
charged with governance.

* We obtained an understanding of the legal and
regulatory framework that the charity operates in,
focusing on those laws and regulations that had

a material effect on the financial statements or
that had a fundamental effect on the operations
of the charity from our professional and sector
experience.

¢ We communicated applicable laws and
regulations throughout the audit team and
remained alert to any indications of non-
compliance throughout the audit.

* We reviewed any reports made to regulators.

* We reviewed the financial statement disclosures
and tested these to supporting documentation

to assess compliance with applicable laws and
regulations.

* We performed analytical procedures to identify
any unusual or unexpected relationships that may
indicate risks of material misstatement due to
fraud.

* In addressing the risk of fraud through
management override of controls, we tested

the appropriateness of journal entries and other
adjustments, assessed whether the judgements
made in making accounting estimates are
indicative of a potential bias and tested significant
transactions that are unusual or those outside the
normal course of business.

Because of the inherent limitations of an
audit, there is a risk that we will not detect all

irregularities, including those leading to a material
misstatement in the financial statements or non-
compliance with regulation. This risk increases
the more that compliance with a law or regulation
is removed from the events and transactions
reflected in the financial statements, as we will

be less likely to become aware of instances of
non-compliance. The risk is also greater regarding
irregularities occurring due to fraud rather than
error, as fraud involves intentional concealment,
forgery, collusion, omission or misrepresentation.

A further description of our responsibilities

is available on the Financial Reporting
Council’s website at: www.frc.org.uk/
auditorsresponsibilities. This description forms
part of our auditor’s report.

Use of our report

This report is made solely to the charitable
company’s members as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006.
Our audit work has been undertaken so that we
might state to the charitable company’s members
those matters we are required to state to them

in an auditor’s report and for no other purpose.
To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other
than the charitable company and the charitable
company’s members as a body, for our audit
work, for this report, or for the opinions we have
formed.

Jonathan Orchard (Senior statutory auditor)
Date 29 September 2021

for and on behalf of

Sayer Vincent LLP, Statutory Auditor

Invicta House,
108-114 Golden Lane,
LONDON, EC1Y OTL
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Muslim Hands
Statement of financial activities (incorporating an income and expenditure account)

For the year ended 31 December 2020

2020 2019
Unrestricted Restricted Total Unrestricted Restricted Total
Note 3 f f f f 3
Income from:
Donations 11,995,658 20,428,713 32,424,371 7,805,589 14,928,824 22,734,413
Bank Interest 34,389 - 34,389 37,808 - 37,808
Total income 12,030,047 20,428,713 32,458,760 7,843,397 14,928,824 22,772,221
Expenditure on:
Raising funds 3 2,996,745 - 2,996,745 2,575,215 - 2,575,215
Charitable activities
Grants payable and operational 3 3,232,419 21,424,399 24,656,818 3,029,242 15,965,553 18,994,795
Total expenditure 6,229,164 21,424,399 27,653,563 5,604,457 15,965,553 21,570,010
Net income / (expenditure) before net gains /
(losses) on investments 5,800,883 (995,686) 4,805,197 2,238,940 (1,036,729) 1,202,211
Net gains / (losses) on investments - - - - - -
Net income / (expenditure) for the year 4 5,800,883 (995,686) 4,805,197 2,238,940 (1,036,729) 1,202,211
Transfers between funds 12 (4,605,282) 4,605,282 - (1,399,848) 1,399,848 -
Net income / (expenditure) before other 1,195,601 3,609,596 4,805,197 839,092 363,119 1,202,211
Gains / (losses) on revaluation of fixed assets - - - - - -
Actuarial gains / (losses) on defined benefit - - - - - -
Other gains / (losses) - - - - - -
Net movement in funds 1,195,601 3,609,596 4,805,197 839,092 363,119 1,202,211
Reconciliation of funds:
Total funds brought forward 4,120,334 7,782,691 11,903,025 3,281,242 7,419,572 10,700,814
Total funds carried forward 5,315,935 11,392,287 16,708,222 4,120,334 7,782,691 11,903,025

All of the above results are derived from continuing activities. There were no other recognised gains or losses other than those stated above. Movements in
The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derives from continuing activities.
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Financial Statements

Muslim Hands

Balance sheet
Company no. 05080486
As at 31 December 2020

2020 2019
Note £ £ £ £
Fixed assets:
Tangible assets 7 1,301,625 1,368,260
1,301,625 1,368,260
Current assets:
Debtors 8 959,523 790,472
Short-term Deposits 2,749,457 2,716,764
Cash at bank and in hand 14,009,416 7,792,804
17,718,396 11,300,040
Liabilities:
Creditors: amounts falling due within one year 9 (2,239,234) (657,311)
Net current assets 15,479,162 10,642,729
Total assets less current liabilities 16,780,787 12,010,989
Creditors: amounts falling due after one year 10 (72,565) (107,964)
16,708,222 11,903,025
The funds of the charity: 12
Restricted income funds 11,392,288 7,782,691
Unrestricted income funds 5,315,934 4,120,334
Total charity funds 16,708,222 11,903,025

Approved by the trustees on 27th September 2021 and signed on their behalf by

Syed Lakhte Hassanain
Trustee
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Financial Statements

Staterment of cash fows
Ko the vear ended 31 Dacember 2020

Cash flows from operating activities
Nat cash provided by | {used In) operating activwtios

Cash flows from investing activites:
Purchase of fixed assets

Net cash provided by | lused in) investing aciivities

Cash flows from financing activities.
Repaymants of borrowing

Nat cash providad by | {used In) financing actaties

Change In cash and Cash equivaients In rhe year
Cash and cash oquivakngs &1 the beginaing of Tha pear
Cash and cash equivalents ar the end of the year

(35,398)

14
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6,315,424

(33,721

(35,398

5,249,305

10,509,568

16,758,873

2019

£ I3
1,554,868

72,170
72,0709

134,253)
(34,253)
1 448 445
9,061,023
10,509,568




Financial Statements

Muslim Hands

Notes to the financial statements

For the year ended 31 December 2020

1

a)

b)

©)

d)

e)

)

h)

Accounting policies

Statutory Information
Muslim Hands is a charitable company limited by guarantee and is incorporated in the United Kingdom. The registered
office address is 148 - 164 Gregory Boulevard, Nottingham, NG7 5JE.

Basis of preparation

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) - (Charities SORP FRS 102), the Financial Reporting
Standard applicable in the UK and Republic of Ireland and the Companies Act 2006.

Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the relevant
accounting policy or note.

Public benefit entity
The charitable company meets the definition of a public benefit entity under FRS 102.

Going concern
The trustees consider that there are no material uncertainties about the charitable company's ability to continue as a
going concern.

The trustees do not consider that there are any sources of estimation uncertainty at the reporting date that have a
significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next
reporting period.

Income

Income is recognised when the charity has entitlement to the funds, any performance conditions attached to the income
have been met, it is probable that the income will be received and that the amount can be measured reliably.

Donations of gifts, services and facilities

Donated professional services and donated facilities are recognised as income when the charity has control over the
item or received the service, any conditions associated with the donation have been met, the receipt of economic benefit
from the use by the charity of the item is probable and that economic benefit can be measured reliably. In accordance
with the Charities SORP (FRS 102), volunteer time is not recognised so refer to the trustees’ annual report for more
information about their contribution.

On receipt, donated gifts, professional services and donated facilities are recognised on the basis of the value of the gift
to the charity which is the amount the charity would have been willing to pay to obtain services or facilities of equivalent
economic benefit on the open market; a corresponding amount is then recognised in expenditure in the period of
receipt.

Interest receivable
Interest on funds held on deposit is included when receivable and the amount can be measured reliably by the charity;
this is normally upon notification of the interest paid or payable by the bank.

Fund accounting
Restricted funds are to be used for specific purposes as laid down by the donor. Expenditure which meets these criteria
is charged to the fund.

Unrestricted funds are donations and other income received or generated for the charitable purposes.
Designated funds are unrestricted funds earmarked by the trustees for particular purposes.



Financial Statements

Notes to the finandal statements

For the year ended 31 December 2020

1
)

»

Accounting policies (continued)

Expenditure and irrecoverable VAT

Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third party, itis

probable that settlement will be required and the amount of the obligation can be measured reliably. Expenditure is

classified under the following activity headings:

®  Costs of raising funds relate to the costs incurred by the charitable company in inducing third parties to make
voluntary contributions to it, as well as the cost of any activities with a fundraising purpose

®  Expenditure on charitable activities includes grants payable to deliver operational programmes furthering the
purposes of the charity and their assodiated support costs

®  Other expenditure represents those items not falling into any other heading
Irrecoverable VAT is charged as a cost against the activity for which the expenditure was incurred.

Allocation of support costs

Expenditure is allocated to the particular activity where the cost relates directly to that activity. However, the cost of
overall direction and administration of each activity, comprising the overhead costs of the central function is
apportioned on the following basis which is an estimate, based on staff time, of the amount attributable to each activity.
The salaries for this are classified within charitable giving.

Where information about the aims, objectives and projects of the charity is provided to potential beneficiaries, the costs
associated with this publicity are allocated to charitable expenditure.

Where such information about the aims, objectives and projects of the charity is also provided to potential donors,
activity costs are apportioned between fundraising and charitable activities on the basis of area of literature occupied by
each activity.

® Fundraising 17%

® Direct Charitable 83%

Support costs are re-allocated to each of the activities on the following basis which is an estimate, based on staff time,
of the amount attributable to each activity

e Fundraising 54%
e Direct Charitable 45%
® Covernance Costs 1%

Covernance costs are the costs associated with the governance arrangements of the charity. These costs are associated
with constitutional and statutory requirements and include any costs associated with the strategic management of the
charity's activities.

Crants Payable

Crants payable are made to third parties in furtherance of the charity's objects. Single or multi-year grants are
accounted for when either the recipient has a reasonable expectation that they will receive a grant and the trustees have
agreed to pay the grant without condition, or the recipient has a reasonable expectation that they will receive a grant
and that any condition attaching to the grant is outside of the control of the charity.

Provisions for grants are made when the intention to make a grant has been communicated to the recipient but there is
uncertainty about either the timing of the grant or the amount of grant payable.

Operating leases
Rental charges are charged on a straight line basis over the term of the lease.

m) Tangible fixed assets

Items of equipment are capitalised where the purchase price exceeds £500. Depreciation costs are allocated to activities
on the basis of the use of the related assets in those activities. Assets are reviewed for impairment if circumstances
indicate their carrying value may exceed their net realisable value and value in use.

Where fixed assets have been revalued, any excess between the revalued amount and the historic cost of the asset will
be shown as a revaluation reserve in the balance sheet.
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Financial Statements

Notes to the financial statements

For the year ended 31 December 2020

n

o)

P

Accounting policies (continued)

Tangible fixed assets (continued)
Depreciation is provided at rates calculated to write down the cost of each asset to its estimated residual value over its
expected useful life. The depreciation rates in use are as follows:

e Freehold Property 2% straight lin2

e Computer and Office Equipment 25% straight line

o Fixtures and Fittings 15% reducing balance
Debtors

Trade and other debtors are recognised at the settiement amount due after any trade discount offered. Prepayments are
valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of three
months or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past event that will
probably result in the transfer of funds to a third party and the amount due to settle the obligation can be measured or
estimated reliably. Creditors and provisions are normally recognised at their settlement amount after allowing for any
trade discounts due.

Financial instruments

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial instruments. Basic
financial instruments are initially recognised at transaction value and subsequentfy measured at their settlement value
with the exception of bank loans which are subsequently measured at amortised cost using the effective interest
method.
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Notes to the finandal statements
For the year ended 31 December 2020

2 Crants payable and operational programmes (continued)

2020 2019
Cost £ £
Muslim Hands Partners (Related Parties)
Pakistan 6,064,474 3,715,397
Palestine 3,645,794 2,078,652
Sudan 908.26%9 534311
Bangladesh 1.119,593 775.253
Niger 659,709 403,417
Afghanistan 503,244 311.818
Turkey 141,888 17.214
Somalia 433,366 271,265
Mali 2,210,636 1,588,320
Malaw 228,783 244 952
Yemen 1.458,570 680,171
Kashmir (Pakistan) 785,947 829.716
18.180.273 TT.450.356
Non Muslim Hands Partners
Cambia 248,498 203.318
Sni Lanka 445586 262,330
Lebanon 221,445 300.768
Indonesia 26,354 67,644
Syria 149,365 1,268,601
Myanmar - 914,439
Kashmir (Indiz) 245,209 233,438
Mauritania 212,505 111,805
Senegal 273,302 269,517
Turkey 475.017 57.631
20,457.554 15,139,977
Other grants less than £50,000 in the year 1,394,426 1,084,672
At the end of the year 21,851,980 16,224,649

A full fist of individual grants and the projects that are funded is available from our principal office.

All of the "Muslim Hands" overseas charity operations are controlled at a local level and have not been consolidated into
these financial statements. In a2 number of casas, one or more UK Trustees sit on the local boards but the overseas
operations have local registration. All country level operations are treated as independent partners. There is no
intention on behalf of the UX board to contro! any country level entities even where there are common Board members,
they are related parties.
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Notes to the financial statements

For the year ended 31 December 2020

3a

3b

Analysis of expenditure (current year)

Crants payable
and
Cost of raising operational Covernance
funds programmes costs 2020 Total 2019 Total
£ £ £ £ £
Crants payable (Note 2) - 21,851,980 - 21,851,980 16,224,649
Staff costs {(Note 5) 874,249 1,526,931 372,284 2,773,464 2,648,483
Premises costs 16,327 130,614 16,327 163,268 195,181
Office costs 93.336 746,691 92,386 932,413 733,599
Professional fees 114,995 104,996 19,999 239,990 332,199
Publications, advertising and postage 1,655,978 - - 1,655,978 1,385,894
Audit and accountancy - - 35,520 35,520 22,289
Trustees expenses - - 950 950 27,716
2,754,885 24,361,212 537,466 27,653,563 21,570,010
Covernance costs 241,860 295,606 (537,466) - =
Total expenditure 2020 2,996,745 24,656,818 - 27,653,563

Total expenditure 2019 2,575,215 18,994,795 - - 21,570,010

Costs allocation includes an element of judgement and the Charity had had to consider the cost benefit of detailed calculations and
record keeping. All categories have been allocated on a basis consistent with the use of resources.

Analysis of expenditure (prior year)

Crants payable
and
Cost of raising operational Covernance
funds programmes costs 2019 Total 2018 Total
£ £ £ £ £
Crants payable (Note 2) - 16,224,649 - 16,224,649 16,126,675
Staff costs (Note 5) 773.181 1,560,911 314,391 2,648,483 2,382,904
Premises costs 19,518 156,145 19,518 195,181 184,864
Office costs 75.457 603.657 54,485 733,599 1.054,538
Professional fees 121,577 202,629 7,993 332,199 215,576
Publications, advertising and postage 1.385.894 - - 1,385,894 1,203,626
Audit and accountancy - - 22,289 22,289 23,160
Trustees expenses - - 27,716 27.716 14,536
2,375,627 18,747,991 448,392 21,570,010 21,205,879
Covernance costs 199,588 246,804 (4456,392) - -
Total expenditure 2019 2,575,215 18,994,795 - 21,570,010

Total expenditure 2018 2,554,185 18,651,694 - - 21,205,879

68



Financial Statements

Hotes o the findroial 50anesems

Fes rha year anded 11 Decamber 2020

&

Hef income | | expendimare] for the vesr

This &= Slaied afver Chargng | (redong)

SIS’ FermL e aEon (e ki ng VATY
Eupdi

Ursdar-provision im s prics pase
D=pr=ciation of tangible e 255295

Anaivais of ST Couls, IFUEHE TEMURFAtinn e aupensat, aoe The <050 OF kiy Managamant perionne
Zralt costs wene a5 foll ores:
Salarms mrd wincrs

Eowial LAY CORES
Imploper's pansion condribabions o defined coniribution wchems

The average nurmbes of erpliovees (on & bead count bass) snebrsed by Funcbcn was

DHrect chatiiabie npsrations
Fundraiking and pubacey
Managers R ind admdnisoacion of o Charioy

2020 raald-]

L i

T, 500 18, Q0
100,356 IO, 138
2020 Hig

L £

2 ATE, 153 2374549
240,863 214,957
FLAEE A8 53T
2,775,464 Z548,4E53
2020 pial ]

Mg, L]

ez bl

L1 4E

a &

b1 95

Thie dsasivy Opssraces & defined oomrDWwEion pension Scheme 2020 54,468 0715 L4853 T has besn Charged dn she Suvement of Financial Adl«ties

duning die g in relEbon o his pensd Aoheme

The tosl sreployes benefis incluning persion contributions and natceal maurence of the Koy mansgemem pertonnsl sers £541 410 (200 9;

1487581

Thefe @S e &t phores wich ermoluieons beraeen EE0,000 - D585 255 anvd 2ar0 Bhowe £7D 00D (260 abave 60,000 Gt 201 9). Do ing the: period
S Labbre Haccanain, 2 Trucles of e Charty, was pald £50, 900 (30 & £53 545) fof Fis caPaiied o e CRanly 45 a0 ampkian. THate papmaits an

mperrred by the Oty Comenizxon.
Ap the vear eral bhe Charity wms owed £5 800 (200% 07 579) by Sved Lakhie Hazsanan,

Dhring the year £500 (MONE: £5 %1 1} of sxpanam For reimbursamant of gravsl and aubsivtesos in conmecbonaith The Chanty's busrasn aere paid ko

@ Toymgemes (200 5 2 Trusheey)

Taxalsss

B 08 0 Tl 0 La P Dbt P e i The SAaneial Cramemens 5 Masim Hando 6 3 registarad chadity and -0 wWillen Did @GR granned by

Section S5 of The Income and Comparaton Taooes A 1SEE

69



Financial Statements

Musim Hands
Naotes to the financial stements
For the veia ended 31 Decsmber 2020

7  Tangble Pxed assets

Com

Ax | anuary 2020
Additions in year

Az 31 Decomber 2020

Accumuiated depreciation
Ax § January 2020

Charge for the year

At 31 Decomber 2020

Net book vakse
At 31 December 2020

At 3) Decomber 2019

Inciudad in the net book vdue of freshold land aad buildings of £1,151,520 (2019: £1,179.854) is 4nil relating to son-depreciniad nd.

B Debtors

Othes cebrors A
Prepayments anc accured income

Computer &

Frechold tand office Fixtures ancl
& tastoings equipment fNngs  Motor Vehicles Tota)
{ £ £ {
1418683 583,807 354,381 12840 2,389 891
- 28,902 4818 - 13
1418583 612,708 3559,18¢ 12840 2,403 412
238785 501,425 257,165 4052 1,001 431
28374 35,681 30,983 1,318 100356
o703 341,100 285,148 3370 1,101,767
1,151 520 71,603 71,052 7470 1,301 625
1,179.59%4 02,382 97,190 0780 1,360,260
2020 2018
£ L
880,19 643,397
79,332 147075
954,523 790,472

All of the charity's finandal instromerms, boch assers and labilicies, are meanaed a1 anortised cost. The carryng valuss of these are Shown above

and alyo o notes |0 and |1 bedow.

9 Creditors: amounts faling cwe withen one year

Bank foans

Trade cradeon

Accruals and deferred income
Other crecitoes
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2020 2019

t 4

34,878 33,8353

164,439 206,081

2,014,273 417,397
26,638

2,299,234 837,311
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Notes 10 the financial statements

For ihe yedr ended 31 Decamber 2020

10 Creditors: amounts faling due after ane year

2020 2019
& i
Bk loems 72,565 107,964
The bark foan = repaysbie as follows
Wehin one yenr 34,578 35,5655
Betwaan one and Two years 35939 34 862
Between Two and five years 36,526 73.m
After frve years - <
107 445 141,787
The bank loan & securad by 3 jegal charge over the fracholc proparty ©o wWhich it refates, The [oan Is repayable in monthiy Instalments and bears
Interess ak 2.5% cver base rate.
Analysis of net assets between fumcls 2020
Cormral
unresricied Resmiced Total funds
£ { [ 3
Tangible Mxed ascecs 1,301 8235 - 1,301 62%
Ne&T cumrent assecs 4,086,374 13,392,288 15479162
Long term habalites 172,565 o (72,565
Net assets ar 31 December 2020 5315934 11,392 288 16,708 222
Analysis of net assets between funcls 2019
GCeneral
ummu‘l le*iauii Total hnd‘s
Tangitie Mixed assecs 1,305,200 - 1,368.260
Net current aysets 2,860,038 2,782,691 10,642,729
Long Tem liasiives 1107,964) = (107, 964)
Net assets at 31 December 2019 412053 7,782 691 11,903, 02%
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12a Movements in funds 2020

At 31
At 1 January Income Expenditure Transfers December
2020 2020 2020 2020 2020
£ £ £ £ £

Restricted funds:
Afghanistan 2,082 178.213 (503,244) 343,704 20,755
Africa 238,188 12,988 - - 251,176
Albania 3.937 258 (28.271) 28,271 4,195
Azerbaijan 17.012 51 - - 17.063
Bangladesh 70.780 802.173 (1,119,593) 365,523 118,883
Burma 676,034 274,947 - - 950,981
Central African Republic 42954 - - - 42,954
Chechnya 39,035 5 - - 39,040
China 18,252 440 - - 18,692
Cuba 2,215 = - = 2,215
Egypt 1.976 55 - - 2,031
Eritrea 1,615 - = - 1.615
Ethiopia 13,692 23,621 7,371) - 29,942
Europe Refugee Crisis 18,936 - - - 18,936
Gambia 956 116,356 (248,493) 133,622 2,436
Cuinea Bissua 10.691 14.704 (2,466) - 22,929
Haiti 18.397 154 - - 18,551
India 115,157 10.997 (4,928) - 121,226
Indonesia 55,408 25,847 (26,3549) - 54,901
Iran 103,531 - - - 103,531
Iraq 40,248 3,207 - - 43,455
Japan 15,444 - - - 15,444
Kashmir - India 58.426 330,239 (245,209) 19,986 163,442
Kashmir - Pakistan 252,796 405,003 (785.947) 523,168 395,020
Kenya 16.221 1.190 - - 17.411
Lebanon 846 286,094 (221,445 139,806 205,301
Libya 11.307 2 - - 11,309
Macedonia 7.172 5 - - 7177
Malawi 5.820 227.332 (228,783) 88,893 93.262
Mali - 346,324 (2,210,636) 1,936,064 71,752
Mexico 2,344 7.31 (33,393) 30,222 6,484
Middle East 2,655 - - - 2,655
Nepal 1,965 79 - - 2,044
Niger 300 317.940 (659,709) 377,613 36,144
Non country specific 2,687.140 5.829.752 (196,375) (6,781,148) 1.539.369
Pakistan 20,364 2,775,132 (6,064,474) 3,640,014 371,036
Palestine 1,511,950 2,965,078 (3,645,794) 1,238,551 2,073,785
Rwanda 12,569 29,783 (38.,562) 5.581 9.371
Sierra Leone 5,735 644 - - 6.379
Somalia 192 287.536 (433,366) 180,037 34,399
Somaliland 3,943 22 - - 3,965
South Africa 4,165 5 - - 4170
South Sudan 26,018 276 - - 26,294
Sri Lanka 54 186,582 (445 586) 277,927 18,977
Asia Subcontinent 65,486 - - = 65,486
Sudan 189.005 453,653 (908,269) 589,579 323,968
Syria 486,260 934,048 (149,365) 75.857 1,346,800
Tanzania 6,564 613 - - 7177
Uzbekistan 2,493 - - - 2,493
Yemen 816,055 3,213,145 (1,458,570) 34,530 2,605,160
Other Locations 78.306 362,909 (1,758.190) 1,357,482 40,507
Total restricted funds 7.782,691 20,428,713 (21,424.398) 4,605,282 11,392,288
General funds 4120334 12.030.047 (6.229.165) (4.605.282) 5.315.934
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For the year ended 31 December 2020

12b Movements in funds 2019

At 31
At 1 January Income Expenditure Transfers December
2019 2019 2019 2019 2019
£ £ b3 £ £

Restricted funds:
Afghanistan 2,392 152,924 (311,818) 158,584 2,082
Africa 221,958 16,230 - - 238,188
Albania 3,790 147 - - 3,937
Azerbaijan 16,856 156 - - 17,012
Bangladesh 22,866 687,574 (775,253) 135,592 70,779
Burma 1,208,428 318,054 (914,439) 63,991 676,034
Central African Republic 42,954 - - - 42,954
Chechnya 39,035 - - - 39,035
China 17,251 1,001 - - 18,252
Cuba 1,837 378 - - 2,215
Egypt 1,914 62 - - 1,976
Eritrea 1,615 - - - 1,615
Ethiopia 11,524 17,205 (15,037) 13,692
Europe Refugee Crisis 18,936 - - - 18,936
Guinea Bisua 13,650 15,567 (18,917) 390 10,690
Haiti 18,288 109 - - 18,397
India 135,845 1,907 (22,595) - 115,157
Indonesia 29,017 56,305 (67,644) 37,731 55,409
Iran 103,531 - - - 103,531
Iraq 15,614 24,634 - - 40,248
Japan 15,444 - - - 15,444
Kashmir - India (118,555) 308,814 (233,438) 101,604 58,425
Kashmir - Pakistan 322,896 742,482 (829,716) 17,134 252,796
Kenya 15,040 1,180 - - 16,220
Libya 11,245 62 - - 11,307
Macedonia 7172 - - - 7,172
Malawi 69,507 148,117 (244,952) 33,148 5,820
Mauritania 22,960 73,957 (111,805) 36,032 21,144
Mexico 7,954 6,319 (31,957) 20,028 2,344
Middle East 2,655 - - - 2,655
Nepal 1,934 31 - - 1,965
Non country specific 2,880,233 3,537,187 (286,705) (3,443,574) 2,687,141
Pakistan m 2,118,134 (3,715,397) 1,617,627 20,363
Palestine 1,052,371 2,538,231 (2,078,652) - 1,511,950
Rwanda 14,482 1,909 (20,003) 16,180 12,568
Senegal 69,641 138,967 (269,517) 88,718 27,809
Sierra Leone 10,138 1,907 (6,310) - 5,735
Somaliland 4,376 21 (455) - 3,942
South Africa 4,165 - (4,161) 4,161 4,165
South Sudan 25,751 267 - - 26,018
Spain 17,299 - (25,855) 19,121 10,565
Subcontinent 65,485 - - - 65,485
Sudan 1,360 480,379 (534,311) 241,578 189,006
Syria 770,188 984,673 (1,268,601) - 486,260
Tanzania 5,983 581 - - 6,564
UK - 90,879 (348,487) 274,501 16,893
Uzbekistan 2,493 - - - 2,493
Yemen 293,350 1,177,652 (654,947) - 816,055
Other Locations (83,295) 1,284,821 (3,174,580) 1,977,302 4,248
Total restricted funds 7,419,572 14,928,823  (15,965,552) 1,399,848 7,782,691
General funds 3,281,242 7,843,397 (5,604,457) (1,399,848) 4,120,334
Total funds 10,700,814 22,772,220 (21,570,009) 11,903,025

Purposes of restricted funds

The Restricted Fund contains funds restricted to a particular location and a group of up to ten funds restricted to each location. These funds include

Emergencies, Orphans, Education, Food, Health, Safe Water, Shelter, Field, Mosque and Environment.

13 Reconciliation of net income / (expenditure) to net cash flow from operating activities

2020 2019

£ £

Net income / (expenditure) for the reporting period 4,805,197 1,202,211
(as per the statement of financial activities)

Depreciation charges 100,356 109,186

(Increase)/decrease in debtors (169,051) (58,294)

Increase/(decrease) in creditors 1,581,922 301,765

Net cash provided by / (used in) operating activities 6,318,424 1,554,868
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14 Anadysis of cash and cash equivalems A
A1) Javary December
2020 Cash Nows  Cxher changes 2020
4 4 1 4 i
Cach ar pank and i hand 7,825,193 5184221 - 14009418
Short term depoyes 2,684,373 65,044 - 2,749.457

15

1 rs

Toral cash and cash equivalents 10,500,563 5,240 303 16,758 873

Opersting leaye commtments
The chanty's toted Future mmum lease poymerts under non-canceliable cperating teases = as follomy for each of the followsng penods

2020 2019

[ 4 i

Less then ore year 43,000 65,000
O 10 five years 280 000 260,000
Over Mive years (Cancellaile) - 65,000
325000 390,000

Felated party transactions

The Charity works In close co-opemion ath other Nusiim Hands charkies woridwicle. The relionship of these charities to Muslim Hands in the UK
% dascribed s Nowe 2.

Muslim =ands in the UK has commnen trustees with Nuzitm Hands Fakistan, Palestine, Sudan, Bangiadesh, Niger, Nigenia, Afghaniszan, Irag, Somadia,

and Mali. Mushm Hands & the UK also has 5 common trostees sith Muskm Hands Matswl and 2 common trasiess with Mushie Hands Kenga, Crants
M0de 10 these chanties duriog the year are dizdozed in note 2 of these accounts.

M N Sped the son of Sywd Lathte Hissanain, a Trustes of the Charmty, 15 employed by Mushim mands anc was paid a salary of £25,057 22 for the
period (2019 £25518)

Tarky Nasir Is & governor of Figires Friemary School which receives a.g9tark of £40,000 per anmum.
There are no conations from related parties wivch are outsice the normal course of business and no restricted donesions from related parties.

Ultimate costroliing party
The trustees 9o met consider there o be an ulimage controiling party.

Legal status of the charity

The charity & & comparry Wmited by guarantes sad s no share capital. The itabliky of ssch mwember in the svent of winding up 1S imted to £1
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